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Dear Customer,

Towngas sponsors nano photocatalytic long-acting disinfectant
for Hong Kong eateries in anti-coronavirus effort

In response to the spread of the novel coronavirus and the government’s call for infection control, the Hong Kong and
China Gas Company Limited (Towngas) has been closely monitoring the development of the disease and its impact
on the various sectors of society.

Many Hongkongers have been reluctant to dine out due to the coronavirus, which has had serious impact on the
business of the catering industry. In view of the current situation, Towngas, being a close partner of the catering
industry, would like to take the initiative to help it through difficult times. We have thus made the decision to fully
sponsor a nano photocatalytic disinfectant spray* to be applied to the premises of eateries in Hong Kong starting from
2 March. Towngas will provide stickers to be posted on the premises of eateries that have been treated with the spray
for the public’s easy identification, with the aim of boosting the public’s confidence towards the anti-viral efforts of
these eateries and showing our support for the catering industry.

As there is a large number of eateries in Hong Kong, we would like to invite interested parties to call our Customer
Service Hotline at 2880 6988 or complete the attached reply slip and return it to us by email, fax or mail before 30
April to facilitate arrangements.

Please note that while the nano photocatalytic disinfectant spray is effective, it constitutes only a part of the available
infection control measures. We would like to remind managers of eateries to continue applying other means of
maintaining proper hygiene for optimal results.

We hope that the outbreak will soon come to an end with the concerted efforts of all of us in Hong Kong, so that the
local economy can regain its vigour and Hongkongers can enjoy peace of mind.

Yours sincerely,

Peter LS Wong
Head of Commercial — Hong Kong Utilities
5 March 2020

Reply Slip
To: Towngas Customer Service Hotline
Our restaurant would like to apply to be treated with nano photocatalytic long-acting disinfectant spray. Please find our details as follows:

Gas Account No.:

Contact Person:

Mobile Phone No: Signature & Company Chop:

Please send the completed Reply Slip by fax to 2590 7886, by email to towngas.csi@towngas.com, or by mail to Customer Service Hotline, The Hong Kong and
China Gas Company Limited, 16/F, 363 Java Road, North Point, Hong Kong. In case of any dispute, HKCG reserves the right to the final decision.

* For more details on nano photocatalytic products and services, visit Raze Technology’s website at www.nanoraze.com.
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